
UTI L ITY COMPLA!)MT -FORM 

Investigator: Sheila Stoeller Fax: 

ComDlaint DescriDtion: 19Y Net Metering 
08A Rate Case Items - Opposed 

First: Last: 
Complaint By: PETIT1 0 N P ET1 TI 0 N 
Account Name: PETITION PETITION Home: (000) 000-0000 

Street: NIA Work: 

CiW: NIA CBR: 

State: Az Zip: NIA - is: 
~ ~ 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 250-2280 

Nature of Complaint: 
E-01345A-13-0248 ***** **H* Arizona Corporation Coiniriission 

NUV i L, 2Q1i Received 30 letters in opposition all with similar wording as the following - 
- -. 

COCKETFDBY 
Dear Corporation Commission, 

I urge you to protect solar progress and a strong rooftop solar program in Arizona. _ _  _ _ _  _j_____ ~ 

As one with roof top solar I greatly resent the misleading and untruthful ads which are being broadcast 
concerning APS and solar energy. This month I produced 1188 kWh . I used 264 kWh. I paid $24.34 for account, 
surcharge, metering, meter reading , billing, reguatory tax, State tax, County tax, City tax and franchise fee. APS 
MAKES money from my solar panels! Do not allow shortsighted descision making to damage a safe, sensible , 
clean and cost effective energy. 

Arizona is now the national leader in solar energy production per capita due to the "net metering" policy that 
allows customers who have installed solar on their homes or businesses to receive fair market value for any 
excess energy that is sent back into the grid. 

The net-metering policy produces substantial benefits. Solar producing customers are compensated fairly for 
excess energy generated. Other utility customers benefit by receiving clean, renewable energy through the grid. 
Progress in solar energy also reduces the need for costly new power plants and transmission lines, creates high- 
paying local jobs, and results in cleaner air for people and our environment. 

The Commission's staff recently recommended that the ACC reject Arizona Public Service and instead address 
issues in 2016 in the next APS rate case. I encourage you to do that and to continue supporting progress in the 
rooftop solar program. With more than 300 days of sunshine each year, Arizona should be a leader in solar 
energy. Solar is a win-win for Arizona, and net metering is an essential part of that. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Please oppose proposals by Arizona Public Service to overturn Arizona's net-metering policy. 

1. Ms. A E Smith, Flagstaff 
2. Philip Smith, Prescott 
3. Dr. Randall Scott, Flagstaff 
4. Dr. Stan Clark, Flagstaff 
5. Kari Usher, Flagstaff 
6. Robert Wilson, Phoenix 
7. Mrs. Moran Henn, Flagstaff 
8. Mr. Justin Inglis, Flagstaff 
9. Dr. John Hultgren, Flagstaff 
10. Michael Hicks, Fountain Hills 
11. Dr. Walter Taylor, Flagstaff 
12. Jerome McLaughlin, Flagstaff 
13. Gary M. Paster, Sedona 
14. Timothy McKinnon, Flagstaff 
15. Michael Martin, Prescott Valley 
16. Kevin Ordean, Flagstaff 
17. Rob Elliott, Flagstaff 
18. Sara Fisch, Scottsdale 
19. Helen Kyle, Tucson 
20. Roger Sneed, Sedona 
21. Frank Gonzalez, Phoenix 
22. Desiree McGrew, Tucson 
23. Ms. Donell Kelly, Tucson 
24. Max Licher, Sedona 
25. Stephen Thomas, Flagstaff 
26. Melissa Amberson, Flagstaff 
27. Stewart Aitchison, Flagstaff 
28. Mrs. Gibney Siemion, Flagstaff 
29. Amy Prince, Flagstaff 
30. Ann Kramer, Flagstaff 
*End of Complaint* 

Utilities' Response: 

I nvestiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 
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